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The relationship formed over 12 years ago between

TFP Schemes and Aviva was further enhanced last
November, when TFP Schemes were asked to administer
the new business for the Aviva Taxi product.

Aviva recognised the need to offer
brokers an ‘on-line’ solution for this
niche sector of the motor market.
TFP Schemes were delighted at

the recognition of the TFP Solo
system which achieved every
demand made on it in delivering

a full “quote & buy” facility. This
gives the intermediary point of sale
documentation, as well as complete
client management functionality, all
backed up with the experience and
specialist knowledge of TFP Schemes
within this market.

TFP Schemes have now welcomed
hundreds of new Aviva agents, who
have now been able to gain access to
the quote engine via Aviva’s online
portal, Fast Trade.
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Dramatic Results

The deal has been a tremendous success for intermediaries, TFP Schemes
and Aviva:

Intermediary Channel has access to immediate documentation and scheme
rates, which have ensured local brokers now have the ability to offer a
complete service to local taxi drivers. Feedback from new brokers has been
very flattering due to the ease and speed to complete a transaction.

TFP Schemes has seen a steady increase in business volumes as more
brokers are now able to transact business through Aviva Taxi. There has also
been a huge increase in activity of other scheme products being placed by
brokers through the TFP Solo system.

Aviva has also seen a steady increase in new business volumes in this market;
which means that the improvements employed by TFP Schemes with
initiatives such as “Yes Claim Bonus” can now be enjoyed by more hire car
customers.

If you are an Aviva Broker and have not yet registered for your agency with
TFP Schemes please call our support team on 02920 301030.

See inside for more details
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There are a huge number of Acts and Regulations with regard to operating
an agricultural vehicle on the road. Many of your clients may be aware of
these regulations but it is also worth knowing about those that can impact

on their insurance.

There are various speed regulations
related to the width of a vehicle and
whether you have a trailer fitted

or not. When it’s over a certain

size a driver may need to inform
the police, when it’s over 3.5m
wide a police escort to warn other
road users that you are coming is a
requirement.

The main regulations surrounding
projections pertain to making sure
that they are clearly visible and
guarded. It is also important that

all spikes, cutting blades or other
protruding sharp appliances are
effectively guarded or removed in all
circumstances.

TFP Schemes short listed
in the Insurance Times

E UK CLA[\MS

o EWAE{DE “UK Claims Excellence
| Awards 2011”
nsurancetimes

Obviously it is essential to have
adequate and operational lights
fitted especially when there is poor
visibility and at night. However,
lighting requirements can vary
depending on the age, speed and
vehicle or trailer being used. When
a vehicle has a maximum speed of
25mph you can fit amber flashing
beacons to warn other road users,
and it’s obligatory when you're
driving on dual carriageways with

a speed limit of over 50mph. Also
when a load obscures a beacon
another one must be fitted onto the
trailer.

Not many people realise that it is
an offence to leave mud, manure
or other materials on the road as
it can cause inconvenience to other
road users. As a result vehicles
should be kept clean and in good
working order. Failure to do so
could see the Highways Agency
recovering the cost of cleaning the
road .

EEC Directives require operators
of agricultural vehicles to have

a Certificate of Professional
Competence or other professional
qualification recognised by the
authorities

Aviva with a reduction of £200 in their excess, along with
providing many other valuable benefits.

The “Yes Claim Bonus” initiative has seen impressive
results with the number of claims reported within the

We were delighted to hear
that our innovative “Yes Claim Bonus” initiative
has been recognised by the insurance industry as
one of the best Claims Management developments
of the year

The “Yes Claim Bonus” claims concept aims at
encouraging all customers to report claims as early

as possible. The approach incentivises drivers to be
proactive by rewarding early notification of accidents to

first 24hrs following an accident increasing by over 50%.
These results have seen huge savings in controlling the
costs of third party claims, and is also assisting in the early
detection of fraud claims

The other nominees in the award category - Motor
Claims Initiative of the Year include:

e Ageas

Knowlden Titlow
e RSA



TFP SCHEMES ‘A CASE FOR A CASE” PROMOTION

‘A Case for A Case’

With over 3000 intermediaries now able to use our market leading online “Quote and Buy”
system, TFP Schemes continues to provide a fast and efficient method for brokers to transact all
business.

Enjoy a glass of wine with us this summer and register now for the
TFP Schemes ‘A Case for A Case’ Promotion

The promotion rewards you for new sales of our products from
the 10th June to the 31st July 201 1.

Sales of the following products will receive a case of wine for each
new business risk.

* TFP Special Types
* TFP Executive

* TFP Truck

* TFP Fleet

Register now via our website or email
us your contact details to
casedacase@tfpschemes.co.uk

Meet Team SOLO!

TFP Schemes has a dedicated underwriting
team based in our Cardiff office. To help put
a face to the voice here is some revealing
information about the underwriting team:

Name

Time With

TFP Schemes

Favourite
Website

When I’m Not
Working

@

left to right: ‘Jenny, Gaynor, Graeme, Lucy, Luk, Lync]sey, Adam, Debbie

4 ldeal Dinner Guests

e SN i

Not Many
People Know
This

; Jim Morrison, Sarah Silverman, | | taught English in
Graeme ERCES Spotify X-Box and Football Stewart Lee, Alan Moore Thailand!
- : | collect wine,
Lucy Only a baby; R — Socialising, Dancing | Danny Dyer, Jason Statham champagne, martini
2 Months! and Shopping Kylie Minogue, Russell Howard .
and cocktail glasses
Y 3 My nickname
Luke 5 Years e Music and Football MorrisSEyhic CantgliEs in school was
Drowninsound Lily Allen, Bill Murray « »
Pumbaa”!
! ) ’ | fall over every
IELLTE 6 Years Facebook Holidere el Lgmon, M;rllyn Monigg time | go out..even
Restaurants Taye Diggs, David Attenborough '
when sober!
. A\ (1o | am a Star Wars
Adam 5 Years Ebay Ja?]gdgﬂ%)'v\g:'ght U E:orgeruc?,TétEVgZ? @ Gregor fanatic and | collect
tyFerry, Y Comic Books.
| love to watch all
Gaynor IR E Facebook Theatre, Travel and Matt Damon, Vanilla Ice kids channels...with
4 Skiing Dame Helen Mirren, Matt Lucas | my 4 year old ...or
not!!
Any Clothing Zumba, Shopping Lady Gaga, Peter Kay, | used to live in
Lyndsey ERLCE Site and Watching Movies | Kelly Jones, Sean Walker Spain
Facebook and .
Debbic RN Any Shopping ShSRNm'r"g, Zumba lS\ltfaplrlenl_Fry, Grahahm NcE)rton | hate clo'wns...they
Sites and Wii igella Lawson, Johnny Depp are scary!
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TFP Schemes - make you very Cross Word

Complete the TFP Schemes crossword and email your answer to the question below to be entered
into the prize draw to win £50 of M&S vouchers.
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Simply complete the crossword and then email your answer to crossword@tfpschemes.co.uk:

CLUES ACROSS
I. American epic space opera film franchise conceived by George Lucas (4,4)
7. ‘My Own Private ..., 1991 film starring River Phoenix (5)

8. .. Athletic, Scottish League football club nicknamed ‘The Wasps’ (5)

9. British tennis player who reached six men’s singles Grand Slam semi-finals (6)
10. Singer and actress born in El Centro, California, in 1946 (4)

12. In Scotland, a name for a lake (4)

| 4. Popular tourist destination in Turkey (6)

I7. Narcotic drug from the poppy (5)

I8. Patriarch of television’s “The Simpsons’ (5)

I9. Musical written by Benny Andersson and Bjorn Ulvaeus (5,3)

CLUES DOWN

I. Country where the 1992 Summer Olympics were held (5)

2. Warm waterproof hip-length jacket usually with a hood (6)

3. British duo formed in 1981 by George Michael and Andrew Ridgeley (4)

4. .. Lauren, American fashion designer best-known for his Polo range (5)
5. Winner of the Academy Award for Best Actor for ‘One Flew Over the Cuckoo’s
Questlon? Nest’ and ‘As Good as It Gets’ (9)

. 6. Ethel or Lionel (9)
Use the letters in the shaded I'l. England cricketer who played for Somerset, Worcestershire and Durham (6)

boxes to name a ‘famous’ 3. Fine white or translucent vitrified ceramic material (5)

I5. Rhythmic dance with Spanish and African elements, originating in Cuba (5)
TFP Schemes prOdUCt |6. Leader of prayers in a mosque (4)

Taxi Insurance -
Who’s Closing for
Business?

The last 12 months has seen the hire
vehicle insurance sector experience
some huge changes with far reaching
implications for the industry.

This has included:

Many insurers have already decided to leave the market with NIG, HSBC
* hugely increased premiums and Jubilee now closed for business. Hot on their heels there are many
e the sector shrinking as insurers exit other insurers considering whether they should continue to write taxi
insurance and to what capacity.

* pressure on claims costs from ) o
claims farming. TFP Schemes are very much ‘Open for Business’ and are now stronger

than ever with significant investment in our IT solutions backed up by a

* anincrease in fraudulent claims proactive recruitment policy to support our exciting growth strategy.
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